l. Setting

1.1 Doorbell function

Press the doorbell button A on keypad to ring the doorbell.
1.2 Restore factory settings
Press the SET button for about 6 seconds. There will be a voice to alert restore factory
setting. Press button # on keypad to confirm. Press button * on keypad to cancel.
Any Human face, Fingerprint, Password, MF Cards can be used to unlock the lock. The lock
unlock direction and motor torque won’t be changed after restoring the lock.
1.3 Low battery warning
Once the power is lower than 25%. There will be a voice to remind the battery
will out of power soon, please change or charge the battery. You can still unlock the lock about 50
times when the power is lower than 25%.
1.4 Emergency power by external power source
When the battery run out of power. User can insert a cable to USB interface and
connect to an external power source (eg: power bank) for emergency power charge. The lock can
be unlocked after the emergency power charge for about 30 seconds.
1.5 Unauthorized user alarm
If continue to input 5 times wrong unlock information, including
Human face, Fingerprint, Password, MF Cards, there will a reminder to the owner about the
unauthorized unlocking and then the lock will be blocked for 90 seconds. The lock will recover to

normal status after 90 seconds.



2. User settings

2.1 Preparation for setting the lock.

For first time use, Please fully charge the battery then put it into the battery box, Close the battery cover, Then
the smart lock will be on standby state.

2.2 Adding Master Password On Initial Use

Smart door lock Press "+ Smart door lock — Add administrative
user
— 5 | Press # onto the
. Please enter 6 ~ 8
XX-XX-XX XX:XX settings digit password and

press # to confirm

Enter
password

Please enter the
User: 000 Enter the same password same password

Added successfully again

1. Press the * key to start, then press the # key, the voice prompt "Add admin user, please enter a 6-8 digit
password", the user enters a 6-8 digit password, and press the # key to confirm

2. Voice prompt "Please enter the same password again", and then enter the same password

3. Voice prompt "User 000 added successfully", the system automatically jumps to the main menu, the user exits or
performs other operations according to the voice navigation

2.3 Going to the Main Menu

Touch the screen to light up the keypad. Press "*" and then "#" onto the main menu. To enter the main menu, you
must enter the administrator information to verify. After onto the main menu, the voice prompt "Please press the
number to select the operation", the user can press the corresponding number to select the operation according to
the menu number.



Smart lock Press “*" | Smart lock Press "#'| Please verify the

—»| Press # onto the umszr;agement
XX-XX-XX XX:XX settings
Enter master code
then press”#”
v
1. Add users
2. Delete user
3. System settings
4. Language&Log
2.4 Adding Users
Smart lock Press“*” Smart lock Press“#” Please verify the
Pres.s # onto the - management
settings user
XX-XX-XX XX:XX
Enter master code
then press”#”
Input Password: 1.Add administr Press 1 1. Add users
S:I;I;CZGF of below) Press 1 or 2 ative users ress § SDeléete use&'

: . : . System settings
Fingerprint 2.Add ordinary | 4 language&log
Password users
MF Card

Follow the steps to add a user (unlocking method), Press “*#+Admin+#+1+2". Voice prompt “Enter unlock information”, you
will have options to input any of the 4 unlocking methods as below

Face
After voice prompt “Enter unlock information”, stand in front of the camera about 30-80cm to input face ID. Follow the steps
to scan your facial features and a voice prompt will confirm input successful.

Fingerprint
After voice prompt “Enter unlock information”, place your finger on the fingerprint sensor and the voice will prompt “again”,
the user have to place the same finger on the sensor for 4times (in total). The voice will prompt successfully added upon

completion.

Numerical Password

After voice prompt “Enter unlock information”, the user can enter a 6 to 8 digit password, oress the # key to confirm, the
voice prompt "Please enter the password again". Enter the same password, and the voice will prompt "Added
successfully".



MF Card

After voice prompt “Enter unlock information”, put the MF card in front of the card receiver with the “Card Symbol” on the
keypad. The voice will prompt “Added successfully” upon completion.

User capacity

Series No. A
User No. Description
range
Can add users or delete users (only by
Master 10 000-009 Master/Admin users)
Ordinary users The ordinary user can be human
¥ 240 010-239 Fingerprint/Password/Card. But only to unlock the
door.
Human face 50 Nil The human face user to be scanned by sensor.
2.5Delete user
2.5.1 Delete user by user information
Smart lock Press“*” Smart lock Press“#” Please verify the
management
XX-XX-XX XX:XX Press”*”onto user
setting menu
Enter master code
then press”#”
v
Please verify th Press1 (1. Verify delet Press 2 1. Add users
e user to be d e user «—— | 2. Delete user
leted 2. Delete user 3. System settings
elete by number 4. Language&Log

(1) The voice prompt "Please verify the user to be deleted", the user can input the Human face, Password,
Fingerprint, Card to be deleted. If the user exists in the system, the voice prompt "Delete successfully", if
the user does not exist, the voice prompt "Operation failed". Voice prompt "can be deleted continuously,
please press the * key to exit", the user can input the deletion user continuously

Human face: The user face need to on front of the camera 30~80cm.
Fingerprint: Input the Fingerprint want to be deleted on senser.
Password: Input the password want to be deleted.

Card: Put the card want to be delete close to the keypad.



2.5.2 Delete users by number

Smart lock Press”*" | Smart lock Press “y"| Please verify the
Press # onto the management
settings user

XX=XX-XX XXXX

Enter master code
then press”#”

v
Please verify th Press2 [ 1. Verify delete \ Press2 /1. Add users \
e user number D— user e———| 2. Delete user
to be deleted 2. Delete user 3. System settings
by number 4. Language&Log

- \ J/ \_ /

1. The voice prompt "Please enter the user number to be deleted", the user can enter a three-digit user number,
such as "001". If the user exists in the system, the voice prompt "Delete succeeded", if the user does not exist,
the voice prompt "Operation failed". Voice prompt "Can be deleted continuously, please press * key to exit",
the user can enter the user number continuously to delete the user

*** Each user (unlock method) is assigned a user number upon registration. Each unlock method will be represented by
different User Number.

2.6 Time settings

Smart lock Press “*"| Smart lock Press “#"| Please verify the
Press # onto the management

settings user
XX-XX-XX XX:XX

Enter master code
then press”#”

A4
[ Please enter the | Pressl / 1 set Datetime Press 3 /1 Add users )
time : e | 2.Installation | 2. Delete user
settings 3. System settings
20/ / 3.Function 4. Language&Llog
i settings
4 Restore
factory settings

. N - )

Voice prompt "Please enter the datetime", enter the time according to the time format displayed on the

interface.



2.7Installation settings

1 Lock open direction settings

Smart lock Press Smart lock Press “#"| Please verify the
g Press # onto the management

settings user
XX-XX-XX XX:XX

Enter master code
then press”#”

v
( 1.Direction [L] Press2 (1 SetDatetime | Press3 /1 Add users \

2.Autolock[OFF] | 2.Installation e——| 2. Delete user
3.Door Set settings 3. System settings
4 Face Set 3.Function 4. Language&Log

settings

4 Restore

factory settings

./ . o )

Press "1" to setting the lock open direction. L=Left open. R=right open.

2 Automatic lockout

Smart lock Press “*"| Smart lock Press “y"| Please verify the
Press # onto the management
settings user
XX-XX-XX XX:XX
Enter master code
then press”#”
v
/1.Direction [L] \ Press2 (1 Set Datetime Press 3 /1. Add users \
2.Autolock [OFF] [ | 2.Installation e—— | 2. Delete user
3.Door Set settings 3. System settings
4 Face Set 3.Function 4. Language&Llog
settings
4 Restore
factory settings

N / \ J - /

Press number “2”to setup the automatic lockout function and torque sensitivity. Can be choose automatic lockout
torque OFF/Low/Middle/High. The lock should be lock properly then press lockout button. The lock will be
automatic lockout on this position from next time.



3. Lock Settings

Enter master code
Smart lock Press “*"| Smartlock Press “#"| Please verify thew then press”#”
Press # onto the management
settings user J
XX-XX-XX XX:XX

/1.Pry Alarm[ON] \PressS/ 1.Direction [L] \ Press2( 1Set Datetime Press3/1_ Add users

2.Torque [M] 2.Autolock[OFF] 2.Installation 2. Delete user
3.Auto-lock[2s] 3.Door Set settings 3. System settings
4 Face Set 3.Function 4. Language&Log
settings
4.Restore
factory settings

_ J\ /A NN

(1) Anti-Pry Alarm setting
Press “1”to set up the Anti-Pry Alarm. The lock will make a sound to alarm if there is someone

to pick lock. Once lock has pair network. The lock will send alarm message to remind user once
someone to pick the lock.

(2) Torque setting
Press “2”to set up the motor torque force value. The user can choose : Torque setting [L] =LOW.
Torque setting [M] =Middle. Torque setting [H] =High

(3) Automatic lockout time
Press ”3”to set up the automatic lockout time. The time range can be set up 2s~9s.

4 Human face recognition settings

Enter master code
. then press”#”
Smart lock Press “*"| Smart lock Press “y"| Please verify the\1 P
Press # onto the management
settings user J
XX-XX-XX XX:XX

/1.Humen \Press4r 1.Direction [L] Press2/ 1 Set Datetime  \Press 3/1_ Add users \

induction[Smart] 2.Autolock[OFF] 2.Installation 2. Delete user
2.Induction 3.Door Set settings 3. System settings
distance[Middle] 4.Face Set 3.Function 4. Language&Log
3.Induction settings

speed[Middle] 4 Restore

4.Recognition factory settings

Kprompt[Open] / F/ K /

Suggestion to set up the induction to me [LOW] if there are too many people pass by lock.




2.8 Two-factor authentication settings

Enter master code
Smart lock Press “*" | Smart lock Press “#"| Please verify thew then press”#”
Press # onto the management
| settings user J
XX-XX-XX XX:XX

(1. Turn off two \Press2( 1 Network setti \'€553( 1SetDatetime \Press 3/1_ Add users \
-factor authenti ngs 2 Installation 2. Delete user
cation 2.Two-factor a settings 3. System settings
2. Turn on two uthentication s 3.Function 4. language&Log
-factor authenti ettings settings
cation 4 Restore

factory settings

N N U /

The Two-factor authentication settings only for normal users (not Admin). You will need to input 2 unlocking
method combination to unlock door (For example: Face ID + Fingerprint). This is an added layer of security to
unlocking the door. ** Take note, you will not be able to turn it on if there is only 1 registered user (1 registered
unlocking method).

2.9 Restore factory settings

Smart lock Press “*"| Smartlock Press “y"| Please verify the
Press # onto the management

settings user
XX=-XX-XX XXXX

Enter master code
then press”#”

N
[ Restore factory | Press4 (1 Set Datetime Press 3 /1. Add users N

setting e—— | 2lInstallation e———| 2. Delete user
settings 3. System settings
No(*) Yes(#) 3.Function 4. Language&Llog
settings
4.Restore
factory

settings \ /




2.10 Query the number of users

Smart lock ress “*"| Smartlock Press “y"| Please verify the
Press # onto the management
settings user

XX=XX-XX XXXX

Enter master code
then press”#”

v
([ Administrative \Press1 /1. Storage Info\ Press 4 /1 Add users \
user: Xxx 2. Read Record | 2. Delete user
Normal user: x 3. Language 3. System settings
XX 4. Volume 4. Language&Log
Limited time us
ers: Xxx

N - / \ )

2.11 Read the record

Smart lock ress “*"| Smartlock Press “y"| Please verify the
Press # onto the management
settings user

XX=XX-XX XXXX

Enter master code
then press”#”

v
/1. Check by order\ Press 2 /1 Storage Info 7\ Press 4 /1 Add users \

2. Check by time 2. Read Record [«——— 2. Delete user
3. Language 3. System settings
4, Volume 4. Language&Log

\_ / \_ / \_ /




2.11.1 Check by order

1. Check by order  |Pressl XX-XX-XX XX: XX
2. Check by time User: xxx
unlock

Press 1 to enter the record query interface. Press "2" to view the previous unlocking record, and press "8" to
view the next unlocking record. Press the "*" key to return to the previous menu.

2.11.2 Check by time

1. Check by order | P€52 [ please enter th XX-XX-XX XX: XX
2. Check by time e t|me User: xxx
unlock

Press the 2 key and enter the time you want to query, such as "2017/06/03", then enter "170603" in turn to
enter the unlock record query interface. Press "2" to view the previous unlocking record, and press "8" to view
the next unlocking record. Press the "*" key to return to the previous menu

2.12 Language settings

Smart lock ress “*"| Smartlock

Press “#" Please verify the
Press # onto the management
settings user
XX-XX-XX XX:XX
Enter master code
then press”#”
v
( 1.Chinese Press 3 /1. Storage Info \ Press 4 /1 Add users \
2.English 2. Read Record fe————| 2. Delete user
3.Language 3. System settings

4. Language&Llog
4. Volume

-/ - / o /

After language switching, the default language setting cannot be restored even if the factory settings are
restored.



2.13 Volume settings

Smart lock Press “*"| Smartlock Press “y"| Please verify the
Press # onto the management

settings user
XX-XX-XX XXXX

Enter master code
then press”#”

v
( Choose Press4 [ 1 Stogage Info | Press4 /1 Add users \

e | 2. Read Record fk——— [ 2. Delete user

[OFF] 3. Language 3. System settings
[H]1=HIGHT 4. Volume 4. Language&Log
[M]=Middle

[L]=Low

. . J - J

After the system restarts, voice is turned on by default



3  Connecting Network

3.1 Download TUYA App

O Android : Google Play to search “TUYA SMART” and download.

O 10S : Apple Store to search “TUYA SMART” and download.

3.2 Register and log in App

APP registration: if you do not have an APP account, you can choose to register or log in by SMS verification code.
Click "create a new account" to enter the account registration page. According to the prompt to obtain SMS
verification code, set the password.

If you have an existing account, click "login with an existing account" to log in to the APP. Password, verification
code, and social account login are supported.

R Ree@O0 - Q3 70% @ 10:09 [ RIS 0% 59% @) 11:35

Register <

Register

) Mobile Number/Email
[
tuya

| AgreePrivacy Policy User Agreement

Children's Privacy Statement and
Third P : fon Shar .

Try now

| agree to {Privacy Policy) {User Agreement)
{Children's Privacy Statement) {Third Party
Information Sharing List)

o o



3.3 Create Homes

Create your home after registering and logging in successfully.

Each account can create and add multiple homes, and devices can be grouped by room in the home.
Weather and other functions depend on the geographical location of the family, which is recommended to
set in advance.

ik e e S BeITE® 0% 45% @ 1:43
[l |
= © Cancel Create a home
Tap to Set Nickname Home Name *
86-18073318882
Location
Third-Party Voice Services RO
(@) F%a) @) Living Room
XIAODU Tencent DingDong
Xiaowei Master Bedroom

Second Bedroom
{2y Home Management

Dining Room

O 0 06 0 00

[F] Message Center L
Kitchen

(?) FAQ & Feedback Study Room
Add Room

@ S e

Home Scene Smart Me



3.4 Add WiFi lock

On the Tab of "my home", click "+" in the upper right corner to enter the interface in figure 1, select the WiFi door

lock in security sensor part and enter the page in figure 2.

341

[ R ST 4

Lighting

0% 4% @D 1:46

Add Device

4

@ ¢

L

Video Surveillance

Sensors

Smart
Camera
(Wi-Fi)

Smart
Camera
(4G)

Large
Home A

Small
Home A

Kitchen
Appliances

Exercise &
Health °

Floodlight

Security & Camera

Video S...

Gateway
Control

Outdoor
Travel

Energy

Entertainm Lock

(Wi-Fi)
Energy

Entertainm

ent Lock

(NB-loT)

Industry &
Agriculture

Smart lock

XX=XX-XX XX XX

( Waiting for pai \Pressl

Pair with Tuya App

[ RATIRASY

Cancel

Select 2.4 GHz Wi-Fi
Network and enter

0B 44% @ 1:47

Smart Smart password.
Camera Camera
(Dual Band) ®Le) If your Wi-Fi is 5GHz, please set it to be
' ' 2.4GHz. Common router setting method
Smart Smart X
Doorbell Doorbell
(DualBend ~ Wi-Fi- 2.4Ghz
Base Station NVR
= kekexili
Smart Lock
i ]
Lock Lock
(Zigbee) (BLE)
Lock
(4G)
Video lock
Press “*" | Smartlock Press “#"| Please verify the
Press # onto the management
user

settings

[ 1.Network sett )

Press 3

[ 1.Set Datetime \

2.Installation

r with App

ings
2.Two-factor au
thentication set
tings

N

Press 3

|
)

Enter master code
then press”#”

/1. Add users \

2. Delete user

settings
3.Function
settings

4 Restore
factory settings

-

3. System settings
4. lLanguage&log

N /




3.5 Dynamic password

Click to get the dynamic password, Meanwhile copy the password text for you

Q% 44% @D 1:51

Q% 46% @ 1:31

< SMART LOCK / < Temporary Password

@ Security Protection for 1 Days SfiixgFasswoid

Ne'r
We

ommend that you use the offline pa d when Wi-Fi is
disconnected or in an unstable Wi-Fi environr

° One-Time Password

e Time-Limited Password

100%

Door Bell 11:25

Unlocking Records

My Home Unlock with Z5t30

Member Management
2Family Member(s)

Temporary Password

Offline Password

0000~

Smart Linkage



3.6 User Management

User can be added, Deleted or changed in member management.

Only the administrator user of app is allowed to do that.

DA =EO® Q% 43% @D 1:55 D ZE® QB 43% @ 1:56
g Home Management < Home Settings
My Home Home Name My Home
Room Management 6 Room(s)

Create a home
Location

Join a home
Home Member

Steve
86-13037879298

Administrator

My Home
86-18073318882

Home Owner

Add Member

Transfer Home Ownership

Delete Home



3.7 Message center

Message center contains alarm information, doorbell call information and hijacking alarm information , which

can be inquired.

0% 46% @ 1:31 Al = 0% 43% @ 1:53
< SMART LOCK z < Logs
@ Security Protection for 1 Days Alerts Operation Logs
—
Today

Someone rang the doorbell
11:25

Someone rang the doorbell
11:25

Someone rang the doorbell
11:24
o

100%
Someone rang the doorbell

11:23
@ DoorBell 11:25
9 Unlocking Records
My Home Unlock with Z5t50
e Member Management
2Family Member(s)
Temporary Password Tuya provides you with free cloud storage for up to 30
Offline Password video events within 3 days. You can purchase cloud storage
resources of Tuya to increase the storage duration and
capacity.
Smart Linkage :
° 9 Purchase value-added services



3.8 Record Log

24/7 Record Log, arranged in reverse chronological order. The unlocked ID with the associated user name will
directly display the user name, while the unlocked ID without the associated name will display the specific
unlock ID

QB 46% @ 1:31 BN TS Q % 43% @ 1:59

N
i

< SMART LOCK Logs

Alerts Operation Logs

@ Security Protection for 1 Days

Today

My Home Unlock with Z£E30
12:53

Remote Unlocking
11:26

Remote Unlocking

11:24
100% Remote Unlocking
11:24
Q) DoorBell 11:25
9 Unlocking Records
My Home Unlock with Z£830
9 Member Management
2Family Member(s)
Temporary Password Tuya provides you with free cloud storage for up to 30
Offline Password video events within 3 days. You can purchase cloud storage
resources of Tuya to increase the storage duration and
capacity.
Smart Linkage 3
° 9 Purchase value-added services



3.9 Factory Data Reset

Click the icon in the upper right corner of the main interface. Find the Factory Data Reset and

click.

The Factory Data Reset can also be operated on the lock. Please refer to the instruction

manual for details.

(RN X J

000O0-

SMART LOCK

@ Security Protection for 1 Days

100%

Door Bell 11:25

Unlocking Records
My Home Unlock with Z£430

Member Management
2Family Member(s)

Temporary Password

Offline Password

Smart Linkage

Q% 46% @ 1:31

[ RATRA ST 4

- SMART LOCK

Device Information
Tap-to-Run and Automation
Others

Share Device

Create Group

FAQ & Feedback

Add to home screen

Check Device Network

Device Update

Remove Device

Q% 45% @ 1:38

N

Check Now

No updates available
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